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OI_ICHO‘{HBIG MaTCpHraJibl JI ITPOBEPKU C(I)OpMHpOBaHHOCTI/I KOMIICTCHIIUN

OIIK-4. CiocobeH y4acTBOBaTh B pa3pabOTKe CTAaHAAPTOB, HOPM M MPABHII, @ TAKKE TEXHUYECKOW IOKYMEHTAIIUU, CBSI3aHHOM C MpodecCuoHaThHON
JIEATENBHOCTHIO

Mocksa 2023



OueHoYHbIe MATEPHAJIBI ISl IPOBEPKH C(POPMUPOBAHHOCTH KOMIIETEHIINH

OIIK-4. Cnoco0en YiacTrBOBaTh B pa3pa60TKe CTaHI1apTOB, HOPM M IpaBUJI, a TaKKE TeXHHYeCKOH AOKYMEHTAIINH,

CBSI3AHHOM ¢ NPO()eCCHOHAJILHOM 1eATEJIbHOCTbIO

OIIK-4.1. /leMOHCTpHUpYET INOHMMAHWE CTAHAAPTOB, HOPM M NPaBUJI, & TAKKE TEXHUYECKOM JOKYMEHTALMM, CBSI3aHHOU C

PO ECCUOHATILHOM IS TEIIBHOCTHIO
OIIK-4.2. Pa3zpabatbiBaeT MporpaMMHYIO U MOJIb30BATENIbCKYIO JOKYMEHTAIIUIO

Komnerenuust popMupyercst TUCUUTIITMHAMU:

MeTtponorus, crangapTu3anus, CepTUPUKALNSI U TEXHUYECKOE TOKYMEHTUPOBAHUE 7 cemecTp

Bomnpocs! 1 3a1aHus 11l MPOBEPKH C(POPMUPOBAHHOCTH KOMIIETCHIIMH

JucunmiuHa «MeTpoJiorusi, CTAHAAPTH3ALNS, CePTU(PUKAINSA U TEXHUYECKOE JOKYMEHTHPOBAHUE»

Pa3bscHUTE OCHOBHBIC TOHSATHUS:

Ne [lousarue Onpenenenue
1. CE-ceprudukanus Ceptudukaiiusi COOTBETCTBUS, HEOOXOUMAasl 1JIs MPOAAKH IPOTYKTOB Ha
€BpOIECKOM pbiHKe. OHA MTOATBEPKIAET, UTO MPOIYKT COOTBETCTBYET €BPOIIEHUCKUM
TpeOOBaHMSIM 0€30MaCHOCTH, 3/I0POBbS 1 OKPYKAIOIIEH CPEIbI.
2. | ISO (MexnynapoaHas Hexommepueckast opranusaiusi, KoTopas pa3padaTbiBaeT U MyOJuKyeT
OpraHu3aIus 10 CTaHAAPTHU3AINN) | MEKIyHAPOIHBIC CTAHIAPTHI B PA3IUYHBIX 001aCTsIX, BKIIIOYas Ka4eCTBO,
0€30MacHOCTb U OKPYIKAIOIILYIO CPEAY.




['OCT (I'ocynapcTBeHHbIH
CTaHJapT)

Cranpapt, KOTOPBIN YCTAHABIMBACTCS HAIMOHAJIBHBIM OPTAHOM CTaHAAPTU3ALHNH U
ucnonb3yercst B Poccun u npyrux crpanax CHI'. 'OCT conepxut TpeboBaHus K
MPOAYKTaM, IIpoleccaM, yciIiyraM U IpyruM acieKkTaM 3KOHOMUYECKON M COLIMAIbHOM
JIESITETbHOCTH.

I[OKYMGHTaHI/IH I10 Ka4CCTBY

COBOKYHHOCTI) HAOKYMCHTOB, OITMCBIBAIOIINX CUCTCMY YIIPABJICHHA KAYCCTBOM U
MMpOHCCChl, UCITOJIB3YCMBIC IJIA oOecreueHnsT BEICOKOTO YPOBHA Ka4u€CTBA IIPOJAYKTOB
HJIA YCIIYT.

MeTpOJ]OI‘I/I‘IGCKaH aTTcCTalmnsi

[Tpouecc moaTBEPKACHMSL, YTO ONPEAEIEHHOE U3MEPUTEIbHOE 000PYJOBaHUE WU
Jabopatopus COOTBETCTBYET TPEOOBAHUSAM METPOJIOTUYECKUX HOPMATUBHBIX
JIOKYMEHTOB M CIIOCOOHO 00€CTIEUNTh TOUYHBIE U HA/IEKHBIE PE3YyJIbTaThl H3MEPEHUH.

Mertposorus

Hayxka u npaktuka usmepenuii. OHa BKIIt04aeT B ce0s pa3pabOTKy U NPUMEHEHHE
METO/IOB U CPEACTB JJisl 00ecTeueHrs TOYHOCTH, JOCTOBEPHOCTH U
BOCIPOU3BOJAUMOCTH U3MEPEHUN.

CBUIIETENHECTBO COOTBETCTBUSA

OdunmanbHbIi TOKYMEHT, BhIIaBA€MbIi MU cepTUHUKAIIMN TPOAYKTA HIIA CUCTEMBI,
MOATBEPKIAIONINN UX COOTBETCTBUE OMPEICTICHHBIM CTaHIapTaM U TPEOOBAHUSIM.

Ceprudukanus

Hpouecc MNOATBCPKACHUA COOTBECTCTBUA IIPOAYKTA, IIpoHecca NI CUCTECMbI
YCTAaHOBJICHHBIM CTaHAApTaM N TpC6OBaHI/IHM. CepTI/I(i)I/IKaHI/ISI BBIINTOJIHACTCA
HE3aBUCUMOM OpFaHI/ISaHI/ICf/'I, KOTOpasd MpoOBOAWUT ayAUT U OLCHUBACT COOTBCTCTBHUC.

CrangapTu3anus

[Iporiecc pa3paboTKu M YCTAaHOBJICHUS CTAaHAAPTOB sl OOECTICYCHUS €IMHCTBA B
onpeneneHHon obnactu. CTaHaapThl OMPEESIOT TPEOOBAHMSI, METObI UCIILITAHUH,
cnenuuKaIm, yCTAaHOBKH U IPYTUE XapaKTePUCTUKHU MPOAYKTOB, MPOIIECCOB U

YCIIYT.

10.

TexHn4eckoe TOKyMEHTUPOBAHUE

[Ipornecc co3manust ¥ MOATOTOBKM TEXHUYECKON TOKYMEHTAIUHU JJIsI IPOYKTa,
nporiecca uiau cucreMbl. OH BKJIIOUAET B ce0s co3/iaHue creupuKalnii, pyKkoBOJICTB




IIOJIB30BaTCJIA, qepTemeﬁ, CXCM, OIMCAaHUU U APYIrux 10KyMCHTOB, HCO6XOI[I/IMI)IX I
p8.3pa60TKI/I, IMPOU3BOACTBA U UCIIOJIB30BAHU:A OIIPCACIICHHOTO ITPOAYKTA UJIN CUCTCMBI.

Bomnpock! OTKpBITOro THHA:

KauecTBa MPOIYKIIUU?

No Bomnpoc OTtBeT
1. UTo Takoe MOJEINb XapaKTEPUCTUK OTO0 CTaHAAPT WM KaTaJIoT, OMPEACIISIONINI OCHOBHBIE aTPUOYTHI U
KadecTBa’? napameTpbl, KOTOPBIE TOJDKHBI OBITh TPUCYIITU KaY€CTBEHHOMY MPOAYKTY
uiy yciyre. Mojienb XapakTEpUCTUK KaYECTBA UCHOJIb3YETCS ISt
orpesiesieHus TpeOoBaHUM K KaueCTBY U IIPOBEPKHU COOTBETCTBHUSA MPOIYKTA
WJIU YCIIYTH 3TUM TPEOOBAHUSIM.
2. UTto Takoe nepeHOCUMOCTh MporpaMMHOro | CriocoOHOCTh MPOrpaMMHOr0 o0ecreueHus paboTaTh Ha pa3HbIX
obecrnieueHus? maT@opMax, OornepallMOHHBIX CUCTEMaX WX anmnapaTHOM 00ECTICUEHUH C
MUHUMAJIbHBIMU U3MEHEHUSIMU WM MOJTU(DUKAITUSIMU.
3. Kakue cyiecTByroT METObI OLIEHKU YPOBHS | METO/IbI OLICHKH YPOBHS KaueCTBA MPOAYKIIUHA MOKHO Pa3/IeuTh HAa TPU

OCHOBHBIX THMA: TU(PPepeHIINATbHBIN, KOMIUIEKCHBIN U CMEIIIaHHbIH.

1. Juddepenunaibabiii METOJT — METOJl, OCHOBaHHBIN HA CPAaBHCHUU
MPOAYKIIMU C ONPEACTCHHBIMUA KPUTEPUAMU U CTAHJAPTaAMU KaueCTBa.

2. KoMIieKCHBIN MeTO — METO/l, OCHOBAHHBIN Ha aHalin3e Habopa
XapaKTEPUCTHUK U aTpUOYTOB MPOAYKTA C YUETOM UX B3aUMOCBSI3U U
B3BEIIEHHOW 3HAYUMOCTH.

3. CMemaHHbIi METOJ — METOJT KOMOMHHUPYET AJIEMEHTHI
mudGepeHInanTbHOTO U KOMIUIEKCHOTO T101X0/10B. OH OIIEHUBAET KaXK/IbIH
aTpuOyT MPOAYKTA OTACJIHBHO, HO TAK)KE YUYUTHIBAECT UX B3aUMOCBS3b U

3HAa4YUMOCTH B O6IH€M KOHTCKCTC Ka4€CTBa IIPOAYKTaA.




JlaiiTe XapakTepuCTUKy crioco0aM OTIIaIKu
IporpamMm

Cy1ecTByeT HECKOJIBKO CIIOCOO0B OTIaAKH IPOTPAMM:
1. ITomaroBoe BBIIIOJIHEHUE.

2. YcTaHOBKa TOYEK OCTAHOBA.

3. [IpoTrokonupoBaHue.

4. Ucnonp30BaHKE.

5. PydHas npoBepka OmmoOoK.

Kaxkwue JOKYMCHTBI ABJIAIOTCA HEOThEMJIEMOU
HJaCTbIO TCXHUYCCKOI'O IIOKYMGHTHpOBaHI/IH?

K HUM OTHOCSTCS TEXHHUUYECKHUE CHGI_II/I(l)I/IKaI_[I/II/I, YCPTCIKH, CXCMBI,
HHCTPYKIHNH, TCXHUYICCKHUC YCIOBHSA, IIACIIOPTA, PYKOBOACTBA II0JIB30BATCIIA
H apyrasa JOKyMCHTaIHs, OIIMChIBAIOIIAs ITPOLCCC p33pa60TKI/I,
IMPOU3BOACTBA U IKCILTyaTalun IIPOAYKIIUH.

Kakoe 3HaueHne nMeetr METPOJIOTHS B
IIPOM3BOJICTBEHHBIX Mpoueccax?

MeTtposiorus urpaet BaKHYIO pojib B 00€CIIeYeHUH TOYHOCTH U HAJIEKHOCTH
M3MEPEHUN, KOHTPOJIS KauecTBa MPOIYKIIMH, 00€CTICUEHUU COOTBETCTBUS
CTaHJapTaM U PETYJISITUBHBIM TPEOOBAHUSIM.

Kakue Buabl cCTaHIapTU3ALMHU CYIIECTBYIOT?

CylecTBYIOT pa3anyHbl€ BU/bI CTAaHAAPTU3ALNH, BKIIFOYAsl HAIMOHAJIBHYIO,
MEKIYHAPOIHYIO U OTPacieByI0 cTaHaapTu3amnuio. OtpacieBas
CTaHJapTU3aIlUs BKIOYAET CTAHIAPThI, pa3paOOTaHHbBIC JIJI1 KOHKPETHBIX
OTpacien Wi CEKTOPOB SIKOHOMHUKH.

Yro Takoe cepTHU(PUKaLMS MTPOLYKIIUHU?

OT0 npoueaypa NOATBEPKACHUS COOTBETCTBUS NPOAYKIUU YCTAHOBIEHHBIM
HOPMAaTUBHBIM TPeOOBaHUSAM WIH CTaHAApTaM, 0OecreuynBaroias 10Bepue
norpedureseil kK KauecTBy, 0€30MaCHOCTH U COOTBETCTBHIO MPOAYKTA.

KakoBa ponb MeTponoruu u
CTaHJapTU3aIluU B 00CCIICeYeHUN
MEKCUCTEMHON COBMECTUMOCTH
OpPOIYyKIUU?

Mertposorus momoraet 06ecrneynuTh COrJIaCOBAHHOCTh U TOUHOCTD
WU3MEPEHUN, a CTAaHIapTU3aLMs TAPAaHTUPYET €AUHBIE METOIBI U3MEPEHNU,
TEXHUYECKUE TpeOOBaHUA U MPOLIEYPbl, YTO CIOCOOCTBYET MEKCUCTEMHOM
COBMECTUMOCTH M 0OMEHY MH(pOpMalLIUel MEXKy CUCTEMaMH WK
IIPONYKTaMU Pa3HbIX IIPOU3BOJUTEIIECH.




10. | Kak npoBoaUTCS OIEHKA COOTBETCTBUS OneHka COOTBETCTBUS MOXKET BKJIFOYATh UCIIBITAHUS IPOIYKIINH B
NPOAYKIIMU CTaHJaapTam? aKKpeIMTOBAHHBIX TaOOPATOPHUAX, aHAIN3 TOKYMEHTALUU U TIPOLIETYP
KauecTBa, MPOBEPKY COOTBETCTBUS TPEOOBAHUSIM CTaHIapTa U BbIIaYy
COOTBETCTBYIOIINUX CEPTH(PUKATOB WU ICKJIAPAIIANA O COOTBETCTBHH.

11. | Kak MOXeT ctocoOCTBOBATh METPOJIOTUA U | MeTpOJIOTHsI M CTaHapPTU3AINS ITO3BOJISIOT OMPEAEIUTh U UCIIOJIb30BATh
CTaHAApTHU3AIUS YIyYIICHAIO KadecTBa U eIMHBIC METOABl N3MEPCHUA, KOHTPOJIS KaueCTBA U MPOIECAYPHI, UTO
3 PEKTUBHOCTH MTPOU3BOICTBEHHBIX CIIOCOOCTBYET MOBBIIICHUIO TOYHOCTH, CTAOMILHOCTH U TTIOBTOPSEMOCTH
poreccoB? IIPOM3BOJICTBEHHBIX MPOIECCOB, ONITHUMH3AIMKI PECYPCOB U MOBBIIIIEHUIO
3 PEKTUBHOCTH.
12. | KakoBbI OCHOBHBIE TIPEUMYIIECTBA [IpeumymiecTBa cepTU(UKAITIN BKIIFOYAIOT ITOBBIIIICHUE JTOBEPHS
cepTH(UKAINA TTPOTYKITHHA? MOTPEOUTENCH K IPOIYKITUH, JOCTYI K HOBBIM PhIHKAM, ITOBBIIICHUE

KOHKYPEHTOCIOCOOHOCTH, CHUKEHUE PUCKOB HEKAYECTBEHHON MPOAYKIIUU U
JI0Ka3aTeNbCTBO COOTBETCTBUS CTaHApTaM U TPEOOBAHUSM.

TecToBrIe 3a1aHus:

1 | Cepruduxanusi TOBapOB UK YCIYT 00513aT€IbHBIM TPEOOBAHUSAM 3aKOHOIATENBCTBA B 00JIACTH TEXHUYECKOTO
perynupoBaHus (B EPBYIO OUepeb KauecTBa U O€30MaCHOCTH) SIBISETCS

a) obs13aTeIbHOI

b) mo6poBombHOIMA

C) MeIIaHHOH

d) mocrosHHOM

2 | Ceprudukanys, mpoBoIuMas 10 HHAIHATUBE 3asBUTEIIS Ha COOTBETCTBHE MPEIOKEHHEIM UM TPEOOBAHMIM UIIH
TpeOOBaHMs CUCTEMBI CEPTU(PHUKALINI HE CBSI3aHHBIMU ¢ 0€30IIaCHOCTBIO M 3[0POBLEM HACEJIEHUS, SBJISETCS

a) 00s3aTEeNBLHOM

b) modpoBoabHOIi

C) MeEIaHHOMI




d) mocrosiHHOM

Opranu3anys, IpeTeHIyoMIas Ha IpaBo padoTaTh B KAYECTBE OpraHa 1o cepTH(UKALNK, TOJHKHA IPOUTH TIPOLICTYPY
d) aKKpeIuTAIHIO
b) perucrpanuto
C) TEepPeroBOPOB
d) cormacoBaHUs JOKyMEHTOB

[MonpazneneHue opraHu3aliy, 3aHUMAIOIIEHCS cepTH(UKAIel TOBAPOB WM YCIIYT, KOTOPOE MMPOBOIUT UCTIBITAHHIE
TPOYKIIMY U BBIJAET MPOTOKOJ JIJISI LIeJIel cepTU(UKAIINY, HA3bIBACTCS

d) KOMHUTETOM MO cepTH(UKAIIH

b) skcmepTHOI KOMUCCHEH

C) UCHbITATeIbHOI 1adopaTopueii

d) oraenom cormacoBaHHs

COBOKYITHOCTBH CBOMCTB IIPOYKIIMH, OOYCIOBIMBAIOIINX €€ MPUTOJHOCTh YAOBIETBOPSTH OMpe/IeICHHbIC TOTPEOHOCTH B
COOTBETCTBHHM C €€ HA3HAYECHUEM, HA3bIBACTCS
Ka4eCTBOM

O06nacTtb HayKH, IPpCIAMETOM KOTOpOfI SABJIAIOTCA KOJIMYCCTBCHHBIC MCTO/Ibl OIICHKHW Ka4€CTBA INPOAYKIHNH, HA3bIBACTCA

KBaJIUMeTpHeH

KonnyecTBeHHast XapaKTEPHCTHUKA OJHOTO MIIH HECKOJIBKMX CBOMCTB MPOIYKIIMH, BXOASIINX B €€ KAYECTBO,
paccMaTprBaeMasi MPUMEHUTENIBHO K OMPEACICHHBIM YCIOBHSIM €€ CO3aHMsI U IKCIUTyaTallii WU MOTPEOICHHMS,
Ha3bIBACTCS

a) MEpHUIIOM OIECHKH

b) nmpu3HaAKOM MPUTOAHOCTH

C) U3MepeHueM

d) moka3zaresiem KayecTBa




MGTOI[ OIIPCACIICHUA 3HAUCHMH MOKa3aTelIe KayecTBa IMPOAYKIINH, OCYIHGCTBJ'DIE?MBII\/JI Ha OCHOBC pCUICHUA, IIPHHUMACMOTI'O
OKCIICPTAaMH, HA3bIBACTCA

a) IKCIEPTHBIM METOI0M
b) m3MepuTEeIEHBIM METOIOM
C) CTaTHCTHYECKUM METOJIOM
d) pacdeTHBIM MeTO/IOM

OCHOBHBIM JIOKYMEHTOM, TIOJITBEPKIAIOIIMM KaueCTBO TOBAPOB HIIH YCIIYT, SIBISICTCS
a) JMILIOM
b) ceprudukar kauecTBa
C) HPOTOKOJI UCIIBITAHUH
d) pemrenue 3KCIEpPTHOTO COBETa

10

Hayka 00 u3mepeHusix, MeToJiax u CpecTBax 00eCeYeHusl UX €UHCTBA, U CI0CO0ax JOCTHXXEHUSI TPeOyeMOoil TOUHOCTH,
Ha3bIBACTCS

a) KBaJTMMETpHEH
b) u3mepeTHkoi
C) SProHOMHUKOM
d) merpoaoruei

Kirod x TeCTOBBIM 3aJaHUAM

1 2 3 4 5

a b a C KauyeCTBOM

6 7 8 9 10
KBaJTUMETPHEH d a b d




