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1. eau v 3aga4m AN CHMIINHBI

Lenv Oucyunnumnbl - OBIAJCHUE OOYYAIOIIMMHCS TIPAKTHYECKMMH YMEHUSIMH B OOJacTH YHpaBICHUSA
KOH(QIIMKTAMH, a TakKe 3HAKOMCTBO OOYyYalmmxcsi C CyOBEeKTHBHO-OOBEKTHBHON TPHPOIOW KOH(IUKTA,
KOH()JIMKTOTCHAMH M UX BHJIAMH.

3adauu oucyunaunoi:

1) dopMupoBaHuE TONOKHUTEIBFHON MOTHBAIMU K JIESTEIFHOCTH IO MPEAYNPEKACHHIO U KOHCTPYKTHBHOMY
pa3pelIcHUI0 KOH(IUKTOB;

2) obOyueHHe TPaKTHKE PabOTHI 10 TUATHOCTHKE KOH()IUKTOR,;

3) oBiajeHNE 3HAHUSAMH W TEPBUYHBIMH HABBIKAMH MCUXUYECKOW CaMOPErYJSLUH B NPEIKOH(IMKTHBIX H
KOH()JIMKTHBIX CUTYaIHsX;

4) BeIpaOOTKa yMEHHUS ONPEACISATH YCIOBHS, CHOCOOBI M TPHUEMBI NPEAYNPEKACHHS MEKIMYHOCTHBIX
KOH(JIMKTOB;

5) ¢dopmupoBaHne NEPBUYHBIX HABBIKOB KOHCTPYKTHMBHOTO pa3pelIeHHs MEXIMYHOCTHBIX KOH(IINKTOB
Pa3YHBIX BUJIOB; aHANIN3, THarHOCTHKA, IPOTHO3MPOBAaHKUE KOH(IIUKTOB,;

6) paccMoTpeHHe 00JIaCTH IPAKTUYECKOT0 IPUMEHEHUS! KOHPIMKTOJIOTHYECKUX 3HAaHUH B IPO(ECCUOHATILHOM
U Ipyrux chepax AesTeIbHOCTH MCHXOJIOTOB.

2 MecTto qucuumniaunsl B crpykrype OII
JucnnmmHa « KOH(DIMKTONOTHSD OTHOCHTCS K TUCIUITIMHAM 110 BEIOOPY YacTH, (POPMHPYEMO yIaCTHUKaMHU
00pa3oBaTeNbHBIX OTHOIICHMH, biioka 1.

3. [lnannpyemble pe3yabTaThl 00yUeHHs M0 TUCHUTIIINHE

B pesynbrarte n3ydeHus: JUCHUILIMHBI 00YYarOIMICS 10JPKEH OCBOUTD:

nPopecCcUOHATLHYIO KOMNETEHYUIO

[TK-4. CrnocobeH k opraHu3aly MPOCBETHUTENBCKOW M ICUXONPOPHUIAKTUYECKON JNEeSTeIbHOCTH Ha OCHOBE
3HAaHUH O TICHXOJIOTHIECKUX 3aKOHOMEPHOCTSAX M OCOOEHHOCTSIX MHINBUIOB

0606wennyto mpyoogyio gpyuxkyuio (OTD):

- OpraHu3alysl ¥ MPeJOCTaBICHHUE TICHXOJIOTMYECKUX YCIIYT JIMIAM Pa3HbIX BO3PACTOB U COIMABHBIX TPYIII

mpyodosbie 0elicmeust:

- opraHuzanys padoTHI MO CO3/aHHI0 CHUCTEMBI IICUXOJOIMYECKOr0 MPOCBEIICHHs] HaceleHHs, PaOOTHUKOB
OPraHoOB M OpraHu3alyii COIMAIBHON cephl

Pezyﬂbmambt oceoenun Oucuunﬂuubt, ycmanoeieHHble uudukamopbt docmudiceHus Komnemeuuuﬁ

HaumenoBaHnue NHaukaTopbl 10CTHKEHU KOMIIETeH MU IMoka3zarenu (IJIaHMpyeMble)
KOMIIeTeHIIHH pe3yJIbTaThI
00y4eHus
ITK-4. CriocobeH k ITIK-4.3. JleMOHCTpUpPYET MpHUEMBI 3uaTh:
OpraHu3aIu OCYILIECTBIICHUSI TPOCBETUTENBCKOM, 00111y10 TEOpHIO KOH(DIMKTA, METOJIBI
MIPOCBETUTENBCKOI 1 MICUXOIPO(IIIAKTHIECKON AEATETBHOCTH C JUAarHOCTHKH U TEXHOJIOTHUH PabOTHI
MCUXONPO(MMIAKTHYECKO | IO MOBBIMICHHS YPOBHS IICUXOJIOTHYECKON | ¢ KOH(IMKTaMH
il IesITeIbHOCTH Ha KyJIBTYPbl HHIMBH/IOB U TPYIII Ymeth:
OCHOBE 3HAHUH O MIPUMEHSTh OCHOBHBIE METO/IBI 1
MICUXOJIOTHUECKUX TEXHOJIOTUH pa3pellieHus
3aKOHOMEPHOCTAX U MEKJIMYHOCTHBIX KOH(IMKTOB
0COOEHHOCTSIX Baaners:
HHIWBUIOB HaBbIKaMU (hopmMupoBaHus
KOH()JTMKTOJIOTUIECKOH
KOMITETEHTHOCTH repcoHana
COIIMAJIbHBIX OpTraHU3aLNH

3HaHMS, YMEHHS M HaBbIKHM, NpHOOperacMble OOYYaIOIIMMKCS B pe3ysbTare W3Y4YEeHUs TUCHUILIHHBI
«Kondmnukronorusy, sBISIOTCS HEOOXOJUMBIMHU JUISl TOCJIEAYIOIIEr0 MO3TAMHOTO ()OPMUPOBAHUS KOMIIETCHIMH H
M3YYEHMS TUCLUILIMH.

4. O0beM TUCUUILITHHBI M BUAbI Y4eOHOIT padoThI

VueOHbIM ITaHOM NpeayCcCMaTpuBarOTCs CIACAYONINC BUIbL pa6OTLI 110 JUCIHHMITIIMHC!

| Ne n/mm | Buabl y4eOHBIX 3aHATHI | Bcero yacos no (popmam o0yueHus, aK. 4




Ounast OuHo-3209YHAasA

BCero BCero

1.2.1 CEeMUHap-IUCKYCCHs, 6 6

MPaKTUYECKHUE 3aHITHSI 26 26

1.2.2 3aHATHSI CEMHUHAPCKOT0 THIA: J1A0OpaTOPHBIE PabOTHI
(;1abopaTopHble TPaKTHKYMBI)

1.23 KypCOBOE TIPOEKTHPOBaHME (BHIITOTHEHNE KyPCOBOH

paboThI)

1.3 KOHTPOJIb IPOMEXKYTOUHOH aTTECTAllUU U OLICHUBAHUE €€ 2,2 2,2
pe3yJIbTaToB, B TOM YHCIIE:

1.3.1 KOHCYJIBTallUs IPYINOBas MO MOATOTOBKE K 2 2

HpOMe)KyTO‘IHOﬁ aTTCCTallun

1.3.2 MIPOXOKICHHE MPOMEKYTOTHOHN aTTeCTAIIH 0,2 0,2

2 CamocrosiTesibHasi padoTa (Bcero) 48 48

2.1 pabora B 3JIeKTPOHHOH MH()OPMAITMOHHO- 48 48
00pa3oBaTebHOM cpesie ¢ 00pa3oBaTEIEHBIMU
pecypcamMu yueOHOH OUOTHOTEKH, KOMITBIOTEPHBIMU
CpeiCcTBaMH 00y4YEHUS JUIs TIOATOTOBKH K TEKYIIEMY
KOHTPOJIIO YCIIEBAEMOCTHU M TPOMEKYTOTHOM
aTTecTalllu, K KypCOBOMY HPOEKTHPOBAHHIO
(BBITTOJTHEHHIO KYPCOBBIX padoT)

2.2 caMoCTOsITeNbHAs padoTa IPH IMOATOTOBKE K 15.8 15.8
MIPOMEKYTOUHOH aTTecTalluu

3 OO01m1ast TPy I0EMKOCTh 4achl 108 108
JAUCLUITIINHBI
(bopma poMexKyTOUHOU aTTeCTaluu JK3aMeH

B TOM B TOM
qucie qucie
1 KonrakTHas padora (00bemM padboThl 00ydaromuxcst 44,2 44,2
BO B3aMMO/IeiiCTBHM ¢ npenojaaBaresieM) (Bcero)
1.1 3aHATHS JICKIIMOHHOTO THIA (JEKIUH) 10 10
1.2 3aHATHS CEMHUHAPCKOTO THIA (TIpaKTHYECKue)™, 32 32
B TOM YHCIIE!

3a4YETHBIC €IMHULIBI 3 3

*

CeMuHap — ceMuHap-AUCKycCus

I'T - mpakTu4eckoe 3aHATHE - TIOCCAPHBIN TPEHUHT

TT - npakTUYECKOE 3aHATUE - TECT-TPEHUHT

13T - mpakTHYeckoe 3aHATHE - I03€TOBOE TECTUPOBAHUE
JIC - mpakTHYecKoe 3aHATHE - JIOTHYECKas CXeMa

Y] - ceMuHap-00CyXIeHHE YCTHOTO AOKIaaa

P® — cemmnap-o6cyxnenne pedepara

AceccMmeHT pedepata - ceMHHap-acecCMEHT pedepara

BB - BeOunap

VD3 - ceMHHap-00CyKI€HUE YCTHOTO ICCe
AJIT - mpakTH9ecKoe 3aHITHE - AITOPUTMHUUECKUI

5. Conep:xanme TUCHMIIMHBI
5.1 Coaep:xanue pa3iesioB H TeM

Ne HanmenoBanune

n/ paszgena Coneprxanue pasjena AUCIUIITHHEI

I JIUCHIUTUIAHBI

1 | Teopernueckue BBenenne B KOH(DIMKTOIOTHIO.
OCHOBBI TepMuHONOTMYECKUN ammapar MpoOIeMbl NMPAKTHUYECKOH KOHQIMKTOIOTHH. MeTombl
KOH(IIMKTOJOTH | KOH(IMKTOIOTHU. DTaIbl pa3BUTH KOHQIHKTOMOTHH. Pa3BuTie Teopun 0 KOH(PIUKTAX,
u UX poii B xu3HHU o0mecTBa. CoBpeMeHHas KOH(MIMKTONOTHS KaK MeraHayka (Teopus

KoH(]MKTa B (MIOCODUN M €CTECTBO3HAHWH, YKOHOMHUYECKON TEOpHH, IICHXOJIOTHH,
MaTeMaTHYeCKUX HayKaX, MECTO KOH()JIMKTOJOIMH B TEOpUM ympasieHwus). [lonsaTue
koH(pimKkTa, ero cymHoctu. CTpyKTypa M Mpolecc pasBUTHS KoHGuukTa. Mcropus
pasButus koudaukronoruu B [IpeHeM Kurae. McTopust pa3BuThsi KOHQIUKTOIOTHU B
Hpesueit Unann. Uctopust passutus xoHmkronorun B Jpesueit 'permn. Wcropus
pa3BUTHsL KOH(UIMKTOJIOTHH B cpefHue Beka. CraHoBieHHE KOH(IMKTOIOrMM B XX B.




HanmenoBanue
pasnena
JTACIUTUINHBI

CozeprxaHnue pasfena JUCIUILTHHBI

OtedecTBeHHAs MIKOJIA KOH(INKTOIOTHH.

Krnaccudukanms KoHQIUKTOB.

bazoBbie npusHakn KoHQuUKTA.CTpykTypa KOHGUUKTA. [lManexkthueckas QyHKIUsA
koH(paukra. KoHcrpykTuBHas QyHkums koHdimkra. JlectpykTuBHas — QyHKUUS
koHpaukra. Knaccudukanus koH)aukToB. MeXHHAMBUAYaTIbHbIE KOH(MJIMKTHI.
MexrpynmoBble KOHGUIMKTBIL. ['pynmel wHTEpecoB. [pynmbl 3THOHAIMOHAIBHOTO
xapakTtepa. ['pymmbl, oObenuHEHHBIE OOMIHOCTBIO MONMOKEHHUA. KOH(DIMKTHI MEXTy
acconuanusaMu. BHYTpH- 1 ME&XHHCTUTYyIHOHAIbHBIE KOHMINKTHL. KOH(IUKTE Mexmy
TOCYAapCTBEHHBIMH 00pa3oBaHusAIMH. KOHQIUKTBI MeXIy KylIbTypaMH WM THIIAMHU
KyJIbTYp. Buibl KOH(JIMKTOB IO OTHOIIEHHIO K OT/AENBHOMY CyOBEKTY: BHYTPEHHHE
(BHYTPWINYHOCTHBIE KOH(MJIMKTHI); BHEIIHHE (MEKJINYHOCTHBIC, MEXIY JINYHOCTBIO U
IPYIIIOI, MEXIPYNIIOBbIe). MOTUBALIMOHHBIE, KOTHUTHUBHBIE, poJieBble KoH(paukTh (K.
Jlepun). Kondaukr poneit; koHGuKT, BbI3BaHHBIN (QpycTpanueii, koHGukT uenen (.
Jliotenc). Ilo uCTOYHMKAM BO3HHUKHOBEHHUS (KOH(IUKTHI HHTEPECOB, IICHHOCTEH,
naeHTuuKanmmun). [lo comuampHBIM TOCHENCTBHAM (yCHemIHble, Oe3yCIenHble,
CO3MJATEeNbHBIE WM KOHCTPYKTHBHBIC, Pa3pyIIMTENbHBIE WIN NeCTpyKTHUBHBIE). Ilo
MacmTaOHOCTH (JIOKaNbHBIE, PErHMOHAIBHBIE, MEXIOCYIapCTBCHHBIC, TJIOOAIBHEIE,
MHKpO-, Makpo-, MerakoH¢uukTsl). [To dopmam OopbOBI (MUpHBIE U HemupHEIE). [1o
0COOCHHOCTSIM YCIIOBHH MTPOMCXOKACHHSI (3HIOT€HHbIE U 3K30TeHHbIe). [To oTHOmEeHnIO
CyObeKTOB K KOHQUIMKTY (IIOJUIMHHBIN, CIIydYailHbId, JIOXKHBIH, JareHTHBIH). [lo
HCITIO0Ib30BaHHON CTOPOHAMH TAKTHUKHU (CpaykeHHe, urpa, nedartsl) (Japermopd).
KoH}uukTs B pa3HBIX cepax )KU3HEACATEIbHOCTH.

Tema KkoH(IMKTA B HApOJHOM TBOPYECTBE. XYAOKECTBECHHBIC IPOM3BEICHUS Kak
OoTpaXeHHE KOHQUIMKTHBIX cuTyanuid. [IpoOnema koH(IMKTA B BOCHHOW HaykKe.
W3yuenne KOH(GIMKTOB B HCKyccTBOBeneHWH. lccienmoBanme KoH(IMKTAa B
UCTOPMYECKUX  HayKax. MareMaTHyeckue MOJEIM  KOHQUIMKTHBIX  SIBJICHHH.
OcobenHoctn  u3ydeHus KoH(IMKTOB B mnenaroruke. CemeiiHble KOH(MIMKTHI
WunoBauuonublid koHGUUKT. TpynoBoit koHpuukT. [Ipuunnbl koH(IMKTOB. BrsHec-
KOH(JIMKTBI M HX BHIBl: KOHKYpEHLHS; OW3HEC-TOCylapCTBO; KOPIOPATHBHBIE
KOH()IMKTBI, TPUHMOHI; CIOpPBI XO3AHCTBYIOUIMX CYOBEKTOB; IPOW3BOIUTENN —
MOTPEOUTENN TOBAPOB M YCIOYyr; KOHQIHMKTBI B TOProBiE; COOCTBEHHOCTH —
MEHEKMEHT; OaHKPOTCTBO (HECOCTOATENbHOCTh). Heyruiata Hamoros, cOOpoB u
TaMOXKEHHbIX TonunH. KoprmopaTtuBHbele KOHQUUKTHL. PeiinepctBo. TexHomornn
HEJIPY’KECTBEHHBIX ITOTJIONIEHUH M CUCTEMa 3aILUTHL.

Amnanus,
JUAarHoCTHKa,
MIPOTHO3UPOBAHU
€ KOH()JIMKTOB

Crpaterus noBeIeHNsI B KOH(IIUKTE.

Krnaccudukanms KOHQIMKTHBIX JIMYHOCTEH. Arpeccus B KoH(piukre. YcnoBus
nporekanusi koHpaukra. [Tonsrre u Buapl crpareruit. CTpaTernyeckuii MEHEeHKMEHT.
[IATh pa3MUYHBIX TONKOBAaHWN TMOHSTHS «cTparerms» [. MuHmbepra: crparterusi Kak
IUIaH; CTpaTerusl Kak MpHEM; CTpaTerus KaK MaTTePH; CTpaTerus Kak ITO3WIHS;
CTpaTerusi KakK TEpCIEeKTHBAa. OKOHOMHYECKHE CTPAaTETM4eCKUEe albTEPHATHBBI:
CTpaTerusi pocTa; cTpaTerus cTabWIN3alyy; CTpaTerus SKOHOMUH;, KOMOMHHpPOBaHHAsS
crparerusi. [IoHsATHE CTpaTerMu SKOHOMHHM: CTpATErus JIMKBUIALNK; CTpaTerus «coopa
ypO’Kash»; CTpaTerusi COKpAIlleHUsl; CTpaTerus COKpauieHus pacxonoB. IlaTe crpareruit
MOBEICHUS B KOH(MJIMKTE: KOHKYPEHIUS, yXOI, MPHUCHOCOOJIEHHE, COTPYAHHUYECTBO,
KoMIpoMucc. Teopus CTpaTeTHH U 3JIEMEHTHl TEOPUH WUIP HNPUMEHHUTENIBHO K TEOPHU
KOH(IINKTOB.

JlMHaMHUYIeCKHe XapaKTePUCTUKU KOH(IHKTA.

VYcnoBust mporekaHus KoH(IMKTOB. IIpocTpaHcTBeHHO-BpeMeHHbIE. CoIHanbHO-
nicuxonorundeckue. ConpanpHble. J{nHamMuka KoHIUKTa. [IepBhIii Iepron (JIaTeHTHBIIH).
BosuukHOBeHHE TpoOJIEMHON  cloXkHOM — curyauuu. (Oco3HaHWE yYaCTHHUKaMHU
OOBEKTUBHOM CIOXXKHOW cuTyauuu. [lombiTka pa3pemmTh CIOXHYIO —CUTYaluio
HEKOH(DJIUKTHBIMH CITOcO0aMu. BO3HHWKHOBCHHE KOH(JIMKTHOW CHTyaluu. Bropoi
nepuos; (OTKpBITHIA mepuon). Wuuuaent. Ockananus. bamaHc TpPOTUBOAEHCTBUH.
[Nonnmanme OecnepcrieKTHBHOCTH OOphObI. 3aBepmicHne KoHQHKTAa (HopMBI —
paspelicHne; yperyJupoBaHHe; 3aTyXaHHWe; YyCTpaHEHHE; IepepacTaHue B Jpyrou
koH(muKT). Tpernit  mepnon  (HMOCIEKOH(UIMKTHBIA). YacTHYHOE BOCCTaHOBIICHHE
otHomreHnH. [lomHOE BOCCTaHOBJIEHHE OTHOIIEGHWH. 3aBepuieHHEe KOH(IMKTa U
TOTOBHOCTH CTOPOH K €ro paspeieHnto. @opMbl OKOHUaHUST KOHQIIMKTA. 3aBepIlCHHUE.
YperynupoBanue. 3aryxanue. Kanurymsus. Paspemienue. JIOMUHUpOBaHUE WU




HanmenoBanue
pasnena
JTACIUTUINHBI

CozeprxaHnue pasfena JUCIUILTHHBI

ycTpaHeHHe TPOTHBHUKA. OCHOBHBIE CIIOCOOBI yMpaBICHUS COOOW B KOHQIMKTHOU
CUTYaIHH.

MeToauKH ANAarHOCTUKN KOH(IIMKTOB U KOH(IMKTHOCTH JIMYHOCTH.

16-akTopHbIi TMYHOCTHBIH onpocHUK Kerrema. JlnuHocTHBIN onpocHuk . Aii3eHka.
Metoauka «IIporHo3». Illkama peakTUBHONH M JIMYHOCTHOW TpeBOXKHOCTU. ONPOCHUK
A.baca-A.Jlapkun. Meroanka «Q-coptupoBkm». Tect «UYeproBa mroxkuHa». Tect
Co6unk. MMPI. Tect T. Jlupu. Tectr «30 mocnmosum». Meromuka A. Accunrepa.
Commowmerpusa. Tect Tomaca. Tectr «Yerslpe kBagparay». CyObeKTHl KOHQIIHUKTA.
CemmuniaroBast METOAMKA aHAIN3a M OIIEHKH CUTyalnu B KOH(HUKTE. [Iporno3upoBanne
koH(ukTa B opranuzaiuy. SWOT-ananu3 B KOH(JIMKTOIOTHH.

VYnpasnenue
KoH(pIMKTAaMK

[MpenynpexneHre KOHPIUKTOB.

OcHOBHBIE HalpaBJICHUA COLUAIIBHO-YIIPABJICHYCCKOI'O IMOoAXoAa B MPCAYNPEKICHUU
KOH(DJIMKTOB: OIIEHKa KauecTBa MEHEKMEHTa OpraHu3aly; OpraHU3al[lOHHbIC
W3MEHEHHS; KOprmopaTWBHas KynbTypa. ColpanbHasi OTBETCTBEHHOCTh OW3Heca u
BIAcTU. MHCTUTYTBI, TEXHOIOTMH, KPUTEPHUU OLEHKH COLUAIBHONW OTBETCTBEHHOCTU
6uzHeca. ConnanpHas aKTUBHOCTH W OTBETCTBEHHOCTh JMYHOCTH. CTPYKTYpHpOBaHHE
KoH(pMKTa B opranmzanuu. OpraHu3alMOHHbIE M3MEHEHHs. PeMHXMHUPHHT On3Hec-
nporeccoB. BceoOriee ympapieHue KadyecTBOM. beHUMapkuHT. DTambl M METOJbI
NPUHSTUS pelieHuH. MeToapl NPHHATHS YIPaBIEHYECKUX pelIeHuil: HedopMaibHbIe
METOABI TIPUHATHA peIHeHI/If/'I; KOJIJICKTUBHBIC METOIbI 06Cy)K}IeHI/IH n TPpUHATHA
pELICHUI; KOJMYECTBEHHbIE METOAbI NpuHATHs peuieHuid. Meron [lenbdu. Meron
HomuHabHOW rpymmbl.  [lpuwammm  [lapero. [lpaBunma Ditzenxayspa. Mopens
ONTUMAJILHOTO yIpaBiieHYecKkoro pemenus. Pekomennanuu @. JlroreHca.
ConnanbHO-TICHXO0JIOTHIECKIE TEXHOJIOTHHU YIPaBICHNST KOHQIMKTaMH.
ConManbHO-IICUXOJIOTUYECKAE  TEXHOJIIOTMM  HPEAYHNpeXAEHHs W pa3pelleHus
koH(pmkToB. [ToHsTHE Haywaromielicss opranu3anud. OcoOeHHOCTH KynbTypsl Poccun.
OTHKa JIeJIOBBIX OTHOIIEHWH. AJIbTepHAaTHBHBIE He(OPMalbHBIE CIIOCOOBI pa3peleHus
koH(puKTOB. Memutanusa. Ponu mocpeaHuka. BeipaboTka yIPOIICHHBIX —MPAaBHII
nocpenHnuecTBa. [Iporenyps! ycrenHoro nposeeHns neperoBopos. Manepsl, CTUIN U
MOpaJbHBIA KOJEKC meperoBopoB. llocpenHuyecTBO M meperoBopbl. TpeHUHIH B
pemeHnH KOH(IUKTOB.

Kondankronorus B ynpaBieH4eCKOM KOHCYJIETHPOBAHHH.

VYnpaBsneHdeckoe KOHCYJIbTHUPOBAHUE: MOAXOBI, L€y, 3a1aun. HoBble HanpaBieHUs B
YIPaBIEHYECKOM  KOHCYJbTUpoBaHMHM. KOHGUUMKT  TmnasamMu  KOH(QIIHMKTOJIOTa-
KOHCYJIbTaHTa II0 yNpaBieHWIo. MecTo KOHQIIMKTa B KOH(IMKTHOW CHTYalUH.
XapakTepucTHKU 3TanoB €€ pa3BUTHs. MecTo KOH(IMKTa B KOPIOPATHBHOM KyJIbType
opranu3aiui. KOH(MIMKT Kak  CyNIECTBEHHAs  XapaKTEPUCTHKA  COIMAIbHBIX
B3aUMO/ICHCTBUI B yCIIOBUSAX MHHOBAIMH. OT HMHHOBAMK K KOHCEPBALMH: HHHOBATOp B
ImpaKkTUKe. JIMXOTOMHUSI MCCIENOBATENbCKUX MO3UIUA M METOMOJIOTHIECKUX MOAXOI0B.
[lpakThKa OCO3HAHHOTO HCHONB30BaHUS  KOHQUUKTAa. KOHQIMKTONOr-TIpaKkTHK:
ujaealbHble  TUNBL.  VIHHOBaMOHHO-OPHEHTHPOBAHHBIH  KOH(IIMKTOJNOT-TIPAKTHUK:
ujeanbHble TpeOoBaHMS K TUIy MbliuieHHs. KoHQUuUKT kak MeTton (opMupoBaHUsS
KOH(JIMKTOJIOrN4eCKOH KOMIETEHTHOCTH: MPUHIMUIIBL, TOX0 b, IeHHOCTH. [IpoGiiembl
IIOATOTOBKH CIICHHAJIUCTOB K HpO(t)CCCHOHaHBHOﬁ JCATCIIBHOCTH B KOH(bHHKTaX.
[Ipobnemnoe mone obpa3oBatenbHOro mnpomecca. Conepkanue mnpobieMm. 3amadu
KOH(MIMKTOJIOTa B KOHGJIMKTHON CUTYAITUH. DTHYECKUH KOACKC KOH(IMKTOIOTA.

5.2 3aHATHS JTEKIMOHHOI0 U CEMHUHAPCKOI0 THIA
5.2.1 TeMbl JeKIUH

Pazgen 1 «TeopeTuyeckne 0CHOBBI KOH(INKTOJIOT N
1. Beenenne B KOH(IMKTOJIOTHIO.

2. Knaccudukanus KOH(IUKTOB.

Pasnen 2 «AHaJIM3, AMArHOCTUKA, IPOrHO3MPOBAHNE KOH(INKTOB)
1. Ctparerust moBeieHUS B KOHQIIAKTE.
2. JlnHaMuYecKue XapaKTePUCTHKH KOH(IINKTA.

Pazgen 3 «YnpapieHue KOHPJIUKTAMU»
1. Ilpenynpexaenue KOHQINKTOB.




2. ConnanbHO-TICUXOJIOTHYECKUE TEXHOJIOTHUH YIPABICHUS KOH(IMKTaMH.

5.2.2 Bonpocsl 151 00Cy KAeHHS HA CEMHUHAPAX H MPAKTHYECKUX 3aHATUAX
Pazgen 1 «TeopeTuyeckue 0CHOBBI KOH()IMKTOIOTHI

. Tema KOH(]IMKTa B HAPOTHOM TBOPUYECTBE.

. Xyno)keCcTBEHHbIE IPON3BE/ICHUS KaK OTPa)KeHNE KOH(IMKTHBIX CUTYAIHH.

. [Ipo6nemMa KOH(IIMKTA B BOCHHOH HayKe.

. 3yyenue KOH(IMKTOB B HCKYCCTBOBEICHNH.

. UccnenoBanne KOHQIMKTA B ICTOPUUECKUX HAYKaX.

. MaremaTuyeckue Mojien KOH(DIUKTHBIX SIBIICHUH.

. OcobeHHOCTH N3yUYeHHST KOH(IMKTOB B TIEIar OTHKE.

. CemeiiHble KOH(IUKTEHL.

9. THHOBAITMOHHBIN KOH()IHKT.

10. TpynoBoi KOH(IHKT.

11. ITpuunHb! KOHQIUKTOB.

12. BusHec-kOHGIMKTBL M HMX BHIBI: KOHKYPEHIHS; OM3HEC-TOCYJapCTBO; KOPIIOPATHBHBIE KOHQJIMKTBHI;
TPUHMDIAT; CIIOPBI XO3SIUCTBYIOIINX CyOBEKTOB; MPOWU3BOJUTENN — IMOTPEOUTENH TOBAapOB U YCIYr; KOH(IIUKTHI B
TOProBJIe; COOCTBEHHOCTh — MEHEKMEHT; OAHKPOTCTBO (HECOCTOSTEIHLHOCTS ).

13. Heynnara Hanmoros, cOOpOB 1 TAMOKEHHBIX MOILUTHH.

13. KopriopaTiBHBIE KOHQIAKTEL.

14. PeitnepctBo.

15. TexHOIOrMU HEAPYKECTBEHHBIX MOIJIOMIEHUN U CUCTEMA 3aIUThIL.

0 JANWDnNPBA W~

Paznen 2 «<AHanu3, IMArHOCTHKA, IPOrHO3UPOBAHUE KOH(JIMKTOB)
. 16-daxTOpHBIH TMYHOCTHBIH onpocHUK KeTremna.
. JlInuHoCcTHBIM onpocHuUK I'. Al3eHKa.

. Meronuka «IIporaosy.

IIkana peakTUBHOM M IMYHOCTHOW TPEBOMKHOCTH.
. Onpocuuk A.baca-A.Jlapku.

. Meronuka «Q-copTUpOBKIY.

. Tect «HepToBa qroxuHa».

. Tect Co0Ouuk.

. MMPL

10. Tect T. JIupu.

11. Tect «30 OCIOBHID.

12. Metoguka A. AccuHrepa.

13. Coumomerpus.

14. Tect Tomaca.

15. Tect «Yetslpe KkBafpaTa.

Pazgen 3 «YnpapiaeHue KOHPJIUKTAMU»
. YrpaBieH4YecKoe KOHCYJIbTHPOBAHKE: TTOJIXO/IbI, LIEJIH, 3a1a4H.
. HoBrle HampaBieHUs B yIIPaBIeHIECKOM KOHCYIIBTHPOBAHUH.
. Kondmmkr riazamn KoH(GINKTONOTa-KOHCYIBTAHTA II0 YIIPABICHUIO.
. MecTo KOH(IIUKTA B KOHQIUKTHON CUTYallMU. XapaKTEPUCTHKHU TaroB € pa3BUTHSL.
. MecTo KOH(IHKTa B KOPIIOPATUBHOHN KYJIBTYPE OPTaHU3AIHH.
. Kon(nukr kak cyniecTBeHHast XapaKTepHCTHKA COIMAIBHBIX B3aUMO/ICHCTBUI B YCIIOBUSX MHHOBAIUH.
. OT MHHOBAIMHM K KOHCEPBALMKI: NHHOBATOD B IIPaKTHKE.
. JII/IXOTOMI/IH HUCCIICAO0BATCIBCKUX HOSI/IHI/Iﬁ U METOOOJIOTHYECKUX ITOAXOOA0B.
. IIpakTHiKa 0OCO3HAHHOTO UCIIOIB30BAHUSI KOH(IIUKTA.
10. KoH(nmKTONOT-TIpaKTHK: WACATbHBIC TUEL. VHHOBAIMOHHO-OPHEHTHPOBAHHBIA KOH(INKTOIOT-TIPAKTHK:
uaeasbHbIe TPEOOBAHMS K THUILY MBIIIJICHHUS.
11. Kondmmkr xak MeTox (HOopMHUPOBaHUS KOH(IMKTOIOTMYECKOW KOMIETEHTHOCTH: MPUHIUIBI, MOAXOIbI,
[EHHOCTH.
12. ITpoGiieMbI ITOrOTOBKH CIICLMAINCTOB K MPO(ECCHOHAIBHOMN JIESITEIbHOCTH B KOH(IIMKTaX.
13. TIpobnemHOe moJie 00pa3zoBarenbHOrO mnporecca. Coaepkanue mpoodieM.
14. 3agaun KoH(IUKTONOra B KOH(IMKTHOMN CUTyallnH.
15. DTryeckuii KoaeKC KOH(IMKTOIOTA.

O 001N LB WK —

5.3 Onpenesienne cOOTHOLIEHUSI 00beMa 3aHATHI, IPOBeAeHHOE MMYTeM HeNmocpeaCTBEHHOI 0
B3aMMO/ICHCTBHSA NeJarorn4ecKoro paGoTHUKA ¢ 00y4al0NIMMHCH 110 OYHOM ¥ 04YHO-32049HOI hopme



OO6pa3zoBaTenbHbIC TEXHOJIOTHH
O0beM 3aHATHIA, TPOBOAMMBIX OO0beM 3aHATHIA ¢
Buzp! KoHTaKTHOH MyTeM HEeMOCPEICTBEHHOTO MIPUMEHEHHUEM DJIEKTPOHHOTO KonrakTHas paborta
paboTst B3aUMO/ICHCTBUSI [EIarOTHYECKOTO 00yYeHUsl, TUCTAHIIMOHHBIX (Bcero ax.d.)
paboTHHKA C O0YYAIOLIMHUCS 00pa30BaTENbHBIX
(ak.u) TEXHOJIOrui (aK.u)

1 2 3 4

JIeKIIMoOHHOTrO THIIA 10
10 -
(JTeKIHn)

CeMUHApCKOTo THIIA
(cemunap 6 - 6
JIICKYyCCHSI)

CeMHHApPCKOTO THIA
(mpakTHUecKue - 26 26
3aHATHS)

CeMHHapCKOTO THIIA
(xypcoBoe
MIPOEKTUPOBAHHE

(paborta))

CeMHHApCKOTO THUIA
(;raboparopHbie - - -
paboThI)

IIpomexyTouHas
aTTecTalys 2,2 - 2,2
(3x3aMeH)

Htoro 18,2 26 442

Coomnouenue ob6vema 3aHAMUL, NPOBOOUMBIX NYMeEM HENOCPEOCMBEHHO20 83AUMO0eliCTNEUS
nedazo2uyecko2o pabomHuKa ¢ 00Y4AIOWUMUC RO OYHOU U O4YHO-3a04HOU popme — 41 %

6. MeToanueckue yKa3aHus M0 OCBOEHUIO TUCHUILINHBI

6.1 YueOHO-MeTOAMYecKOe o0ecnedyeHne TUCHHILTHHBI

Memooduueckue ykazanus 01 npenooasame’is

H3ydeHue IUCUMIUIMHBI OPOBOAWTCS B (opMe JIEKLIUH, NpPaKTHYECKUX 3aHATHH, OpraHU3aluu
CaMOCTOSITENIbHOM pabOThl CTY/ACHTOB, KOHCYJbTAlMi. [ JIaBHOE Ha3HAYCHUE JIEKIHH - 00ECHEYHTh TEOPETUUECKYIO
OCHOBY OOy4eHHs, pa3BUTh HHTEpEC CTYACHTOB K Y4EOHOW JEATeNbHOCTH M K H3yYCHHIO KOHKPETHOH yueOHOU
JCHUIUIAHBI, CHOPMHUPOBATH Y 00YUAIOIIUXCSI OPHEHTUPBI JIJIS CAMOCTOSITEIIbHOM PabOThl HAJ| TUCIUILITHHOM.

OCHOBHOW 1I€7IbI0 TPAKTHYCCKUX 3aHATHIA SBISETCA OOCYXKACHHE HAuOOJee CIOXHBIX TEOPETHYECKUX
BOIIPOCOB JHCIHUILUIMHBI, UX METOJOJIOTHYCCKAss W METoIu4YecKas mpopaborka. OHM mpoBoAsaTcs B (opMme ompoca,
JUCITYTa, TECTUPOBAHHUS, OOCYKICHHS JOKIAIOB U TIP.

CamocrosTenbpHas paboTa ¢ HAyYHOH M yd4eOHOW JMTEpaTypod MOMOIHSAETCS padOTOil ¢ TECTUPYIOIIUMHU
CHCTEeMaMH, TPESHUHIOBBIMHU IMporpaMmamu, UH(OpManMOHHBIMU 0a3zamu, 00pa3oBaTENbHBIM PECYPCOB AIIEKTPOHHOM
nHPOPMANOHHO-00pa30BaTeNbHON Cpeabl U ceTr IHTepHeT.

6.2 Metoandeckre Marepuaibl 00ydaromuMCcs 10 JUCHUIUIMHE, ONPENEISIOImNe HPOLEeIyphl OLEHUBAHUS
3HAHWH, yMEHHH, HaBBIKOB U (MJIM) OIBITA AEATEITHHOCTH
Meronuueckre MaTepHalbl AOCTYIHBI Ha caiite «JIuuHas cryqus» B paszgene «MeToandecKkue yKasaHus U
MOCOOHS.
1. Meroanueckue ykazanus «BBeJieHUE B TEXHOJIOTHIO O0YUEHHSD).
2. MeToandeckue yKa3aHus 10 POBEICHHUIO Y4eOHOTOo 3aHsTHs «BeOruHapy.
3.Meromudeckne yKa3aHHS 10 MPOBeACHUIO 3aHATHS «CeMuHap-00CyKIeHHE YCTHOTO dccey, «CeMuHap-
00CyXIEHUE YCTHOTO JOKJIaAa.
4. Metoandeckue yKa3aHHs 110 TIPOBEICHHIO 3aHATHS «CeMUHAp — CEeMUHAp-aceCCMEHT pedepaTar.
5. Meroandeckue yka3aHus 10 MPOBEACHUIO 3aHATH «CeMHHap — aCeCCMEHT JHEBHHKA 10 (PU3KYJIBTYpE U
CIIOPTY».
6. Meronnueckue ykazaHus 110 POBeICHNIO 3aHsATHs «CeMHHap — o0cykaeHue pedeparay.
7.Meronuyeckre ykazaHus IO IPOBEICHHIO YYEOHOro 3aHITHSI C KOMIIBIOTEPHBIM CPEICTBOM OOydeHHs
«[IpakTHueckoe 3aHsITHE - TECT-TPSHUHTY.
8. Meroauueckne yKa3aHHsS 10 MPOBEICHUIO YYEOHOTO 3aHATHS C KOMIIBIOTEPHBIM CPEACTBOM OOydYCHHS
«ITpakTrueckoe 3aHsTHE - TIIOCCAPHBIN TPEHUHT.
9. Meronnueckue ykazaHHs 110 TIPOBEICHUIO 3aHATH «IIpakTHuecKoe 3aHATHE - II036TOBOE TECTUPOBAHHUEY.
10. TMonoxeHne O peaau3anuy AMEKTPOHHOTO 00YIEHHS, AMCTAaHINOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHHA.




11. Meromuueckue yka3zaHUS IO IpoBeaeHUio 3aHiATHsA «[IpakTHdeckoe 3aHATHE - aNTOPUTMHYCCKHUH
TPEHUHT».
YKa3aHHBIE METOAMYECKHE MaTepHaibl Ui oOydarommxcs AOCTYHnHbBI B JIMuHO# cTynmu oOydaromerocs, B
paszene pecypcesl.

6.3 Oco0eHHOCTH peaJM3auMy JMCHUIVIMHBI B OTHOWIEHUM JIMI M3 YMCJIa HHBAJMIOB M JIML C
OrpaHUYEHHBIMU BO3MOKHOCTSIMH 30POBbSA

CTyIeHTBI ¢ OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI, B OTJIMYME OT OCTANILHBIX CTYJICHTOB, UMCIOT CBOU
cnenuduyeckre 0COOCHHOCTH BOCTIPHUATHS M MEPEPabOTKH yUeOHOr0 MaTepuara.

ITox6op u pa3paboTka y4eOHBIX MATEPUAIOB JOJIKHBI IMPOU3BOAUTCSA C YYETOM TOTO, YTOOBI HPEAOCTABIATh
STOT Marepuan B Pa3NUYHBIX (opMax Tak, YTOOBl WHBAIHMIB C HAPYIICHHSIMHA CIIyXa IIONydYald HWH()OPMAIIIO
BH3YaJIbHO, C HAPYIICHUSIMH 3PEHHUS - ayTHAIBHO (HalIpuMep, C HCIIOF30BAaHUEM IIPOTPaMM-CHHTE3aTOPOB PEUN) HIIH C
MTOMOIIEIO TH()IONH(POPMAIIMOHHEIX YCTPOWCTB.

Bribop cpeactB W MeTOHOB OOYYECHHS OCYHIECTBISIETCS CaMUM IperogaBatensM. [lpm 3toM B
00pa30BaTEILHOM TMPOIECCe PEKOMEHAYETCS WCIOMb30BAHUC COIMATBHO-aKTUBHBIX U PE(ICKCHBHBIX METOJIOB
00yueHMsI, TEXHOJIOTHI COMOKYIBTYPHOU peaOMINTAIIMU C IIEThI0 OKa3aHHs TIOMOIIY B YCTAHOBIICHHH ITOJTHOIICHHBIX
MEXJINYHOCTHBIX OTHOIIEHUI CTYACHTOB C OT'PaHUYCHHBIMH BO3MOXHOCTAMU 3A0POBbIA C IIpE€nogaBaTCIsIMHU H
JPYTHMH CTYJICHTaMH, CO3[JaHUsI KOM(QOPTHOTO MCUXOJIOTHYECKOr0 KJIMMaTa B CTYACHYECKOM IpyTIIe.

Pa3zpaboTka y4eOHBIX MaTepHallOB M OpTaHM3aIUs y4eOHOTO TMpoIecca IPOBOIUTCS C YIETOM HOPMATHBHBIX
JIOKYMEHTOB H JIOKJIbHBIX aKTOB 00pa30BaTEIbHOI OpraHu3ainy.

B cooTBeTcTBHEM C HOPMATHBHBIMH JOKYMEHTAMH HWHBAIHIBI W JIAIA C OTPAHWMYCHHBIMHA BO3MOXKHOCTSIMHU
3I0POBBST TIO 3PEHUI0 HMEIOT IIPaBO TMPHCYTCTBOBATH HA 3aHATHSIX BMECTE C AaCCHUCTEHTOM, OKAa3bIBAIOIIIM
oOyuJaronieMycss HeOOXOIMMYHO TIOMOIIb; HHBAJIHUIBI M JIUIA C OTPAHUYCHHBIMUA BO3MOXHOCTSIMH 3JI0POBbBS TIO CIIyXYy
MMEIOT MTPAaBO HA UCIOJIb30BAHKUE 3BYKOYCHIIMBAIOIICH amapaTyphl.

IIpu npoBemeHUH MPOMEKYTOUYHON ATTECTAIMHU MO TUCHUIUIMHE O0ECICUNBACTCS COONIOICHHUE CIICAYIOIINX
o01ux TpeboBaHuUi:

- TPOBENICHWE AaTTeCTAlld Ui HWHBAIUAOB B OJHOW ayIJUTOPHH COBMECTHO C OOyYalONIMMHCS, HE
SBIISIOMIMMUCS WHBAIMAAMH, €CIIM 3TO HE CO3[JaeT TPYOHOCTEH MIJIsI WHBATUAOB W WHBIX OOYYaIOMIMXCS MpU
MPOXOXKJICHUN TOCYAaPCTBEHHON UTOTOBOU aTTECTAIINY;

- TPHUCYTCTBUE B ayIWTOPHH AaCCHUCTCHTa (ACCHCTEHTOB), OKAa3bIBAIOMICTO0 OOYYAIOMIMMCS WHBAJIHIAM
HEOOXOMMMYI0 TEXHHYECKYI0 TOMOII[h C YYEeTOM WX WHIMBHIYaIbHBIX OCOOCHHOCTCH(3aHATh pabouee MecTo,
MEePeBUTaThCS, IIPOYUTATH U OPOPMHUTH 3aJaHUE, OOIIATHCS C IK3AMEHATOPOM);

- ITOJIb30BAHUC HeO6XO}II/IMI:.IMI/I O6y'—Ia}OH_H/IMCH HHBaJIUAaM TCXHUYCCKUMU CPCACTBAMH IPHU MPOXOXKICHUU
aTTeCTAllU C YUCTOM UX MHANBUAYAJIbHBIX OCO6CHHOCTCI>ll;

- obecrieueHNe BO3MOYKHOCTH OECIIPETIATCTBEHHOTO JOCTyMa OOYYalOUINXCS HWHBAIWIOB B ayJUTOPHH,
TyaJICTHBIE U IpyTHe TIOMEIIEHHS, a TAKXKe UX MPEOBIBaHUS B YKA3aHHBIX TOMEIICHHUSX.

I[To mnHcEMEeHHOMY 3asBJICHUIO OOYYaIOMIETOCs WHBAIKAA IIPOJOJDKUTEIBFHOCTh CHAa9d  O0YYaroIuMCs
WHBAIMAOM 3K3aMEHA MOXKET OBITh YBEJIMUYeHA [0 OTHOIICHHUIO K YCTAHOBIICHHOW MPOJIOJDKUTEIBHOCTH €0 CHAYH:

- MPOJIOJDKUTEIBHOCTD CAa4YM SK3aMEHa, TPOBOIUMOrO B MUCHMEHHOM (hopMe, - He Oosiee ueM Ha 90 MUHYT;

- MPOJIOJDKUTEIFHOCTD IMOATOTOBKH 00YYAIONIErocsl K OTBETY Ha 9K3aMEeHe, MPOBOJIUMOM B YCTHOU (opme, - HE
6oree ueM Ha 20 MUHYT.

B 3aBucumoctu or WHAWBUIYaJIbHBIX OCO6CHHOCTCﬁ O6y‘IaIOI_[II/IXC$[ C OTpaHNMYCHHBIMHU BO3MOXHOCTAMU
3/I0pOBBS OPTaHM3AINS 00ECIICINBACT BHITIOHEHHUE CIEAYIONINX TPEOOBaHUI TPH IIPOBEICHUN aTTECTAIINH:

a) IS CIIETIBIX:

- 3aUaHusl ¥ WHBIC MaTepUaNbl I CHa4d JK3aMeHa O(QOPMISIOTCS B BHAC IJICKTPOHHOTO JOKYMCHTA,
JIOCTYITHOTO C TMOMOINBI0 KOMITBIOTEPa CO CIICIUATN3UPOBAHHBIM MPOTPAMMHEIM O0ECIIEYeHUEeM [UIS CJCTBIX, JIH00
3aYUTHIBAIOTCS ACCHCTCHTOM;

- MUCBMEHHbBIC 33J[aHUs BBITIOIHSAIOTCS OOYYAIONIMMUCS C UCIOJNB30BaHHEM KIIABUATYpPHI ¢ a30ykoil bpaiiis,
J'[I/I6O HaJIMKTOBBIBAIOTCA ACCUCTCHTY,

0) st CIa0OBH AKX :

- 3aJaHWs W WHBIE MaTepuanbl [UIS CHAYM dSK3aMeHa O(QOPMILTIOTCS YBEIWYCHHBIM MIPUPTOM H\HIH
WCTIOIb30BaHUEM CHEHATH3UPOBAHHBIM IIPOTPaMMHBIM oOeciieueHueM Jaws;

- obecrieunBacTCs MHANBUAYAIbHOE paBHOMEPHOE ocBeleHne He MeHee 300 JroKc;

- Tpu HEOOXOAMMOCTH OOYYarOIIUMCS TIPENOCTABISICTCS YBEIHMYUBAIOIIEE YCTPOMCTBO,INOITyCKACTCS
MCTOJBb30BaHUE YBEIUYUBAIONINX YCTPOUCTB, UMCIOIIUXCS Y 00yUarOIINXCS;

B) JUTSI TITyXUX U CIa0O0CTBINIAIINX, C TSOKEIBIMUA HAPYIICHUSIMA PEUH:

- uMeeTcs B Haduyuu uHpopManmoHHas cuctema "HcTok" Juis  ciabochblIAIIUuX —KOJJICKTUBHOTO
MOJIb30BAHUS;

- TI0 UX YKEJIAHWIO UCIBITAaHUS TIPOBOJATCA B DJICKTPOHHOW MM TMCEMEHHOH opme;

T) JUIS JIUI] C HApyIISHUSIMA OMTOPHO-/IBUTATEIBHOTO alapara:

- TECTOBBIC W TPCHUHTOBBIC 3aJaHWsl MO TEKyIIeH W TPOMEKYTOYHOW AaTTECTAlMU BHIMONHSIIOTCS
o0yJaromuMuCs Ha KOMIbIOTepe dYepe3 calT «JIudHas crymus”" C HCHOJNB30BaHUEM DIIEKTPOHHOTO OOyUYeHWS,
JIUCTAHITHOHHBIX TEXHOJIOTHIA;



- Jd o6yquI/m JIMI, C HapyH_IeHI/IHMI/I OHOpHO-llBI/IFaTeHBHOFO armapaTa I/ICHOHBByeTCH BHCKTpOHHBIﬁ
00pa30oBaTeNbHBIN PEeCype, JIECKTPOHHAS HH(POPMAIHOHHO-00pa30oBaTeIbHAs CPEa;

- [0 WX JKEJIAHUIO MCIIBITAHUSI IPOBOJISTCS B YCTHOM (opme.

O HeoO0X0IUMOCTH O0ecTIeYeHHs CIIeNANBHBIX YCIOBUN [UIS MMPOBEACHUS aTTeCTallNy 00yJaromuics JOIDKeH
COO0OINTh MUCEMEHHO He Mo3aHee, yeM 3a 10 mHel mo Havana atTectanuu. K 3asBICHUIO MPHIIATAIOTCS JTOKYMEHTEHI,
MOJTBEPXKAIONINE HAIMYKME Yy OOydyaromerocss WHIMBUIAYAIbHBIX OCOOCHHOCTEW (MPH OTCYTCTBHU YKAa3aHHBIX
JTOKYMEHTOB B OpTaHH3aIllH ).

6.4 MeToanyeckue peKoMeHIAINH 110 CAMOCTONITEJIbHOI padoTe CTY/IEHTOB

Llenb camocTOsITENIbHOM pabOoThI - MOJrOTOBKA COBPEMEHHOTO KOMIIETEHTHOTO CIIEHHANINCTa, POPMUPOBAHHE Y
HETO CIIOCOOHOCTEH M HABBIKOB K HEMPEPHIBHOMY CaMO00OPa30BaHHIO U MPOPECCHOHATHHOMY COBEPIIIEHCTBOBAHHIO.

Peanu3zanus mocTaBIeHHON €M MPEAIIONATACT PEIICHHUE CIEIYIOMNX 3a1a:

- KAueCTBEHHOE OCBOCHHE TEOPETHYECKOr0 Marepuaja I10 H3y4aeMOW JIUCHUIUIMHE, YIIyOJeHHEe W
pacimpeHe TEOPETHIECKUX 3HAaHUHN C LeNbI0 NX IPUMEHEHHUS HA YPOBHE MEXIIPEAMETHBIX CBsI3EH;

- CHCTEMaTu3allMs M 3aKpeTuIeHHE ITOJTyYeHHBIX TEOPETHUECKIX 3HAHUI U MIPAKTHYECKUX HABBIKOB;

- (QopmMupoBaHME YMEHUH [0 IIOMCKY M HCIOJIb30BAaHUIO HOPMATHBHOW, IIPaBOBOM, CHPAaBOYHOW U
CHeLUaIbHON JIMTEPATYPBI, @ TAK)KE IPYTUX HCTOYHUKOB HH()OPMAIIH;

- Pa3BUTHE MMO3HABATCIbHBIX cIocoOHOCTEHR U AaKTHUBHOCTH, TBOp‘ICCKOﬁ WHHUIIMATUBbI, CAMOCTOATCIIBHOCTH,
OTBETCTBEHHOCTH M OPTaHM30BaHHOCTH;

- (opmMHpOBaHHE CaMOCTOSTEIBHOCTH MBIIUIEHHS, CIOCOOHOCTEH K CaMOpa3BHTHIO, CaMO00pa30BaHUIO,
CaMOCOBEPIICHCTBOBAHMIO M CaMOpeai3allii;

- Ppa3BHUTHE HAY4YHO-HCCIIEA0BATEIECKIX HABBIKOB,;

- QopmupoBaHME YMEHHUS pelIaTh IPAaKTHUECKHE 3aaudl MPOPEeCCHOHATBHON NEeSTENbHOCTH, HCIONB3YS
NpUOOpETEHHbIE 3HaHUS, CIOCOOHOCTH U HaBBIKH.

CamocrosiTenbHas padboTa sBISIETCS HEOTHEMIIEMOH YacThi0 00pa30BaTEeIHLHOTO MpoILecca.

CamocrositenbHas paboTa MpejrnoiaracT HHUIMATUBY CaMOT0 O0YdaloIerocsi B mpoiecce coopa U yCBOSHHS
nHpopmManuy, NpHOOPETEHUs] HOBBIX 3HAHWN, YMEHHH M HaBBIKOB M €r0 OTBETCTBCHHOCTh 32 IUIAHMPOBAHUE,
peann3amuio U OLEHKY pe3yIbTaToOB YUeOHOH nesTensHoCTH. [Ipomecc ocBOeHMS 3HAHHUH TIPY CAMOCTOSTETIFHON paboTe
He 000co0IIeH oT ApyTruX GopM 00yUeHHSI.

CamocrositenpHas paboTa 10JDKHA:

- OBITh BBINOJHEHA WHIMBUAYaJbHO (MJIM SIBISTHCS YacThIO KOJUISKTMBHOM paboThl). B ciywae, korma
caMocCTosiTeJIbHasE pabdoTa TOATOTOBJIEHA B TMOPSAKE BBINOJIHEHHs TpPYNIOBOrO 3aJaHusi, B paboTe xaenaercs
COOTBETCTBYIOIIAsl OTOBOPKA;

- MPeacTaBisATh CO0OM 3aKOHUEHHYIO pa3paboTKy (3Tam pa3pabOTKH), B KOTOPOH aHAIM3UPYIOTCS
aKTyaJIbHbIE IPOOJIEMBI ITO OIIPEAEIEHHOIN TEME U €€ OTACIBHBIX ACTIEKTOB;

- OTpa)kaTb HEOOXOIMMYIO U TOCTAaTOYHYIO KOMIIETEHTHOCTh aBTOPA;

- MMeTb y4eOHYI0, HayYHYIO H/MJIM MPAKTHYECKYIO HAIIPABICHHOCTD;

- ObITh OohopMIIeHA CTPYKTYPHO M B JIOTMYECKOW IOCIIEIOBATEILHOCTH: THUTYJIBHBIN JIUCT, OTJIaBJICHUE,
OCHOBHasl 4acCTh, 3aKJIIOYEHHE, BHIBOBI, CIIUCOK JINTEPATYPHI, NPUIIOKEHUS,

- couepXaTb KpaTKHE M 4YeTKHe (OPMYJIMPOBKH, YOEOUTENbHYIO apryMEHTAlHWIO, I0Ka3aTeJbHOCTh U
000CHOBAaHHOCTH BBIBOJIOB;

- COOTBETCTBOBaTh JTHYECKMM HopMaMm (mpaBuiia LUTUpOBaHUS U mapadpas; CChUIKM Ha
WCTIONB30BaHHbIE OHOMMorpadudeckne WCTOYHWKH; WCKIIOUEHHE IUIaruaTa, QyONMpoBaHHS COOCTBEHHOTO TEKCTa U
HCTIOJB30BaHUS YyKHUX paboT).

6.4.1 ®opMbI CAMOCTOATEIBHOM PadoThl 00YUYAIOIIMXCS 110 Pa3/aesiaM AU CUMIIJIMHbI
Paznen 1 «TeopeTuyeckne 0oCHOBBI KOH(IMKTOJIOTHI

TeMbl ycTHOTO 3cce

. [Ipeamer, 00BEKT, 1ETH KOHPIUKTOIOTHH.

. TeopeTnueckue NpeAnoCbUIKA BOSHUKHOBEHHUST KOH(IMKTOIOTHH.
. Konnerus conman-gapsuamsma. [IpencraBurenu, o0COOEHHOCTH.
. Konpmmkrasiit pyakinuonanmmsm I'.3nmmerns.

. Obmras teopus konpmkra K. boynnunra

. ®yHkumoHanpHas KoHIennusa koadmukra T. [Tapconca.

. OcobenHoctu paccmoTpenus koHduukra B Teopuu JI. Kosepa.

. Konnenmust koudukra P. Jlapennopda.

. OcoGeHHOCTH OTHOIICHUS K KOH(INKTY B OTEUECCTBEHHON HayKe.
10. [TonsiTne KOH(IMKTA: MO3ULUH, UX CHIEHU(PHKA.

11. CtpykrypHas Moaenb KOHPIUKTA.

12. Tlpranss! 1 HakTOPH! KOH(PINKTOB.

13. Kimaccuukanmst KOHQIUKTOB.

14. Tlpu3Haku KOHPINKTHON CUTYyallnH.

15. IlnnamMuueckas Moaenb KOHQINKTA.

O 001N DN B~ W —



16. JluHaMuKa MEXIPYIIIOBBIX KOH(INKTOB.
17. IonsiTue sckananuy KOH(IUKTA: MEXaHU3M U CYLIHOCTb.
18. IloBeneHUECKNE U CTPYKTYPHBIE H3MEHEHUS CTOPOH KOH(INKTA Ha JTAIE ICKAJAIlUH.

Pa3gen 2 «<AHaIU3, AMATHOCTHKA, IPOrHO3UPOBAHUE KOH(JIMKTOB)

Tembl pedepaToB

1. BimsiHe conmanbHBIX CTEPEOTHIIOB BOCHPHUSATHS Ha KOH(QIIMKTHOE B3aMOJICHCTBHE.

2. OcoOeHHOCTH BOCIIPUSATHSI HA OCHOBE IICUXOJIOTHYECKUX MEXaHU3MOB MEKIPYIIIOBOTO OOIIEHHMSI.

3. OCHOBHBIE TOAXO/BI K TOHUMAHHUIO BHYTPUIMYHOCTHOTO KOH(IIUKTA.

4. KOHCTPYKTHBHOE U JIECTPYKTUBHOE BIIMSHHE KOH(IMKTOB Ha Pa3BUTHE JIMYHOCTH.

5. YcioBust BO3HIKHOBEHUS U TTOCTIEICTBHUS KOH(DIMKTOB.

6. MeToab! peryJIupoBaHus U U3yUCHUS BHY TPHIMIHOCTHBIX KOH(IIUKTOB.

7. MexaHU3MBl IICUXOJIOTHYECKOW 3allMTBl M  IPEOJOJNIEHHs BHYTPWIMYHOCTHOTO KOH(QIHMKTAa Ha
MI0JICO3HATEIILHOM ypPOBHE.

8. Ponb pykoBOANTENS B PEryTMPOBaHUN BHYTPHIMYHOCTHBIX KOH()IMKTOB OAYHHEHHBIX.

9. OcoOeHHOCTH MEXIIUMYHOCTHBIX KOH(IUKTOB.

10. OCHOBHBIE CTHJIH MTOBECHUS B KOH(IIMKTE.

11. HeoOXx0aMMOCTb OBJIaZieHus Pa3HBIMHU CTHJISIMU ITOBEJCHUS B KOH(IINKTE.

12. OcoGeHHOCTH TIOBEICHNUS YEI0BEKa-aKTyalln3aTopa U YeI0BEKa-MaHUITYIISITOpa B KOH(IUKTE.

13. OcoGeHHOCTH IOBEICHHUS KEHIIUHBI B KOH(INKTE.

14. OcobenHOCTH MTOBEAECHUS MYXUHHBI B KOH(IIUKTE.

15. BrustHue 4epT XapakTepa JIIoAeH Ha MTOBEICHHE B KOH(IHMKTE.

16. BiusiHue IMYHOCTHBIX 0COOCHHOCTEH MHMBUIOB Ha PETYJINPOBaHNE KOH(IHUKTA.

17. 3naueHne 3HaHUH JIMYHOCTHBIX OCOOEHHOCTEH NMOBEEHHST MHMBUAA JUIS COLIMATBHOIO pabOTHHKA.

18. BiusHHe JIMYHOCTHBIX OCOOCHHOCTEH HWHAMBHAA HA €ro KOH(JIUKTHOCTH B MPOGECCHOHATBHON
JIESITETTbHOCTH.

7. Y4eOHO-MeTOnMYECKOe U HH(POPMALMOHHOE O0ecTieyeHue AU CUMIIIMHbI

7.1. Pexomenayemasi iureparypa

OcHoBHasi TuTEpaTypa

1. Cemenos, B. A. Koudaukronorus: yueOnoe mocooue / B. A. CemenoB. — Mocksa: Aii [Tu Ap Menua,
2021. — 383 c. — ISBN 978-5-4497-0951-6. — TekcT: 31eKTpOHHBIN // DneKTpoHHO-OMOMMoTeYHas: cuctema [PR
BOOKS: [caiit]. — URL: https://www.iprbookshop.ru/102329.html

2. Kaugamnos, JI. K. Koadmukronorus: yaednoe nmocodue / JI. K. Kagamos, M. A. JloryroBa. — HoBocubupck:
Cubupckuii TOCyJapCTBEHHBI YHUBEPCUTET TEICKOMMYHUKaIid M nHpopmatuku, 2020. — 162 c¢. — ISBN 2227-
8397. — Tekcr: onekTpoHHBI // OnekrpoHHo-OmOmmoreunas cucrema IPR BOOKS: [caiir]. — URL:
https://www.iprbookshop.ru/102123.html

3. bypanoB C.H. HayuHo-Teopernyeckne OCHOBBI KOH(IMKTOJOTHH. [DIEKTPOHHBIA pecypc]: pabouuii
yueOnuk / bypanos C.H. - 2022. - http://libary.roweb.online

4. Bbypanos C.H. IpeaynpexaeHue u pasperieHne KOHGIUMKTOB [DIEKTPOHHBIH pecypc]: padbounii yueOHHK /
bypanos C.H. -2022. - http://libary.roweb.online

JlonoJIHuTe/IbHAS JIUTEepaTypa

1. Ospynkas, I'. K. O6mas kondaukronorus : ydebnoe nocodbue / I'. K. OBpynkas. — Pocros-Ha-/{ony,
Taranpor: NU3patensctBo FOxHoro denepansuoro ynmsepcurera, 2018. — 96 c¢. — ISBN 978-5-9275-2696-3. —
TekcT:  SNeKTpOHHBIA  //  DiekTpoHHO-OMOMMoTeuHas  cuctema IPR BOOKS:  [caiit]. —  URL:

https://www.iprbookshop.ru/87452 . html

7.2. Pecypcbl HH(POPMAIMOHHO-TeJIEKOMMYHHKAIMOHHOH ceTH «AHTepHeT»

- http://www.voppsy.ru/ - caiiT xypHaa « Bonmpockl Icuxomorumy;

- http://www.ipras.ru/08.shtml - caiitr UactuTyTta ncuxomnoruu PAH, sxypuan «[Icuxomorudeckuii xXypHam;

- http://www.psy.msu.ru/links/index.html - caiir ncuxomormueckoro ¢akymsrera MI'Y «Ilcuxomorus B
Hurepnerey;

- http://www.psychology.ru/ - caiit «Psychology.ru» (6u0i1HOTEeKa, TECTHI, CCHUTKN);

- http://psystudy.ru/ - caiit xypHana «[IcHXOJOrn4ecKre MCCIIEAOBAHUN»: DIEKTPOHHOE IEPUOANIECKOe
U3JIaHKe;

- http://psyjournals.ru/journal_catalog/ - moprai MCHXOJOrHYSCKUX U3TAHUI.

- http://www.biblioclub.ru/ VYumBepcurerckass OnOMHOTEeKa. INEKTpOHHass OWOMMOTEKa IS CTYACHTOB,
COTPYAHHUKOB OHOJIMOTEK, CIEUATNCTOB-TYMaHUTapHEB;

- http://elibrary.ru/ e-Library.ru: Hayunas snextponHas 6nbnuoreka;

- http://cyberleninka.ru/ Hayunas snekrponnas oubnnoreka «KubepJ/IleHHHKAY,

- http://www.benran.ru/ buonoreka o ecrectBeHHbIM Haykam PAH.


http://libary.roweb.online/

8. MaTepunajbHO-TeXHHYECKOe ofecrnevyeHue TUCHUIIMHBI, NepeyeHb MHPOPMAUMOHHBIX TEXHOJIOTHId,
HCIOJB3YeMbIX NMPH OCYLIeCTBJICHHHM 00pPa30BaTeJbHOIO Mpolecca MO JHCHHUIUIMHE, BKJIKOYas MPOrpaMMHOe
obecneyeHne, cOBpeMeHHbIe MpodeccHoHATbHbIE 6a3bI JAHHBIX M HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMBI

Jnist mpoBeieHnst 3aHATHH 110 TUCIUITIMHE HMEETCS ClIeIyIolIee MaTepHaIbHO-TEXHNIECKOE 00ecTiedeHue:

- y4eOHBIC ayJIMTOPUH JUTS IPOBEICHHS Y4eOHBIX 3aHATHI, 000pyIOBaHHbIC Y4eOHOH MeOEIIbIO M OCHAIICHHBIC
000py/I0BaHUEM M TEXHUYECKUMH CPEICTBaMK 00YUYEHUS C BO3MOXKHOCTBIO MTOJKITIOYEHUS K ceTh «HTepHeT;

- MOMEIIEHHs ISl CaMOCTOSTENbHONW pabOThl, OCHALEHHBIE KOMIIBIOTEPHOH TEXHUKOH C BO3MOXKHOCTHIO
noJKiouYeHnss K cetd «MHTepHeT» M obecleueHneM JOCTyNa K 3JIeKTPOHHOW HH(GOPMAaIMOHHO-00pa3oBaTeIbHON
cpene.

[IporpamMmHOe obecrieueHue:

Jluyenszuonnoe npozpammuoe obecneyerue (6 mom wucie, Ome4ecmeeHH020 NPoU3B00Cmaa):

Onepanmonnas cucreMa Windows Professional 10

1O Opay3ep — NpHUITIOKEHHE ONEPALIMOHHON CHCTEMBI, IPeAHa3HAuYeHHOE I pocMoTpa Web-crpanun

[Tnatdopma npoBeaeHMs aTTECTAIMOHHBIX MPOLIEAYP C UCTIOIb30BAaHHEM KaHaNOB CBsi3H (oTedecTBeHHOE [10)

[Tnardopma nposenenus Bebunapos (oreuectBenHoe [10)

WNudopmarnmonnas Texaonorust. OHiaii TectiupoBanue nudposoii miarhopmsl Posed (oteuectrernoe 110)

DJIeKTPOHHBIN HH(POPMAIIMOHHBII pecypc. DKCIEePTHBII HHTEIIEKTYalbHbIH HHPOPMAIMOHHBII POOOT
ArtTecranms aceccopoB (otedectBeHHOE [10)

MNudopmanronHas TEXHOIOTHSA. ATTECTAIMOHHBIN HHTEIICKTYaIbHBINH HH()OPMAITOHHBIN pOOOT KOHTPOIIS
opuruHansHoCcTH U ipodeccronannima « MNP KOII» (orewectBenHoe I10)

DJIeKTpOHHBIN HHPOPMAIIMOHHBIN pecypc «JInunHas ctyaus odydatomerocs» (oredectseHHoe [10)

C80600H0 pacnpocmpansemoe npospammnoe obecneyenue (8 Mmom Yucie omeuecmgeHHo20 NpouU38o0Ccmea):

Moii O¢uc Beb-penakrops! https://edit.myoffice.ru (oreuectBennoe I10)

1O OpenOffice.Org Calc.

http://qsp.su/tools/onlinehelp/about license gpl russian.html

I1O OpenOffice.Org.Base

http://qsp.su/tools/onlinehelp/about_license gpl russian.html

I1O OpenOffice.org.Impress

http://qsp.su/tools/onlinehelp/about license gpl russian.html

1O OpenOffice.Org Writer

http://qsp.su/tools/onlinehelp/about license gpl russian.html

1O Open Office.org Draw

http://qsp.su/tools/onlinehelp/about license gpl russian.html

I1O «bnokHOTY» - CTaHAapTHOE MPIIIOKEHHE oreparnonHon cucreMsl (MS Windows, Android u T.1.),

npegHa3HaYeHHOe ISl pabOThI C TEKCTaMH;

Hayunas snexrponHas 6ubmmoteka. http://elibrary.ru

OnexrpoHHo-0nOMoteynas cucrema [PRbooks (35C IPRbooks) —

JJIEKTPOHHAst OMOIMOTEKA TI0 BCEM OTPACIsIM 3HAHUH

http://www.iprbookshop.ru

Cospemennvie npogeccuonanvHuvie 6a3bl OAHHBIX:

INcuxomorust ot A mo A http://psyznaiyka.net/

Hnghopmayuonno-cnpagounvle cucmemvi.

CnpaBoyHo-nipaBoBasi cucrema «I'apanm;

CnpaBouno-npaBoBas cucreMa «Koncynbrant [Tmocy.
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